SECTION 1 – INTRODUCTION

+ WHAT IS TEACUP?

TeaCup is a free online asset sharing plug-in for 3D Studio MAX. It allows 3D Studio to connect to an online database giving you the ability to upload and download materials and objects directly from/to your scene very easily. We created it with the objective of building a common pool of resources where everyone can contribute and everyone can benefit. Think Google Warehouse, but directly inside MAX.

+ HOW DOES IT WORK?

It works like any of the dozens of webpages with downloadable content, but by being a part of the program it makes the process infinitely more streamlined. This program it's actually a client that you can use to search the online database. Once you've found a result you want, just double clicking it can import it into your scene, and uploading it's just a matter of selecting what you want to upload, everything else is taken care of automatically. 

+ HOW MUCH DOES IT COST?

Nothing. Zilch. Nada.

TeaCup is free and it's our intention to keep it that way. Since we still have a relatively small user count, we have pretty much zero maintenance costs (outside of our time and dedication of course). If sometime in the future the bandwidth usage gets to a point where an investment is required to keep the database going, we'll have to figure something out, but will cross that bridge when we get to it.

SECTION 2 - INSTALATION

2.1-INSTALLING TEACUP

TeaCup is distributed with an installer so that there's no need to manually copy files. The installer will need the path to your 3D Studio root folder in order to complete the installation (it will try to detect this path automatically). If you have several versions of MAX installed, you will need to run the installer once per version, changing the path appropriately.

2.2-CREATING A BUTTON OR SHORTCUT

Once you've completed the installation, launch 3D Studio and go to Customize -> Customize User Interface. From the different tabs in this window you can assign a keyboard shortcut to TeaCup, create a button on a toolbar for it or put in a Quad or drop-down menu. If you are unsure on how to do this, check your 3D Studio Help file. You will find “Launch TeaCup” in the TeaCup category. 

2.3-CREATING AN ACCOUNT

The first time you run TeaCup a pop-up will warn you that you need to go to set up your account info. You will be unable to use TeaCup until you do this. 

Go to Options -> Configuration from the drop-down menus at the top of the TeaCup window. You will see the EMAIL and PASSWORD field at the top. If you created an account in the past, just fill the fields and press SAVE CHANGES. If you are new to TeaCup you will need to create a new account. Hit the big CREATE ACCOUNT button; a new window will appear where you'll need to input your username, email and password. Finally hit the CREATE ACCOUNT button, the window will close, now fill the EMAIL and PASSWORD field in the CONFIGURATION window with your info, press SAVE CHANGES and you are ready to go!

SECTION 3 - USING TEACUP

3.1-THE MAIN WINDOW
The main TeaCup window opens when you start TeaCup up, either by using a shortcut or a button on a toolbar (see the previous section for more details on this). This section will describe the sections in this window and what they can be used for.

3.1.1-NEWS & LISTS

The left portion of the TeaCup window displays a series of lists and general info. Use the check-buttons at the bottom of the window to choose which component you want to see.

 LATEST NEWS

The Latest News section appears by default whenever you start TeaCup. It's away for us to easily communicate with the users and inform of new releases, server info, special notices, etc. 

RANKINGS

This section displays different types of rankings. You can use the small button at the bottom to choose which ranking to show. By default it will display the user ranking, which lists the top users according to how much they have contributed to TeaCup. By double clicking on a user's name (or choosing the appropriate option from the right-click menu), you can display all the uploads by that user. Right now you can also display the material ranking, which lists the top 25 materials according to user vote. 

You can double click any material on the list to quickly assign it to the current selection. Alternatively you can right click to display extra options:

-Assign to selection 

Assigns the chosen material to every object currently selected. This action is undoable.

-Send to Material Editor 

Used to download the material directly to one of the Material Editor's slots.

-Show User Ranking

Load the user ranking.

-Show Material Ranking

Load the material ranking.

 LATEST UPLOADS

On this list you will find the latest 25 items to be added to the TeaCup database. 

You can double click any material on the list to quickly assign it to the current selection. Alternatively you can right click to display extra options:

-Assign to selection 

Assigns the chosen material to every object currently selected. This action is undoable.

-Send to Material Editor 

Used to download the material directly to one of the Material Editor's slots.

-Refresh List

Reloads the Latest Uploads list.

 HISTORY

This list will display the items you've utilized on this 3D Studio session. It's handy for quickly finding a material you've already worked with without having to do the search again. We have plans to extend this list so it will display used items between sessions, much like a standard web browser history.

You can double click any material on the list to quickly assign it to the current selection. Alternatively you can right click to display extra options:
-Assign to selection 

Assigns the chosen material to every object currently selected. This action is undoable.

-Send to Material Editor 

Used to download the material directly to one of the Material Editor's slots.

-Clear History

Clears the list of items. This is not undoable.

 MY UPLOADS

Use this list to find the items you've uploaded in the past. It's also useful for editing a previous upload should you want to.

You can double click any material on the list to quickly assign it to the current selection. Alternatively you can right click to display extra options:

-Assign to selection 

Assigns the chosen material to every object currently selected. This action is undoable.
-Send to Material Editor 

Used to download the material directly to one of the Material Editor's slots.
-Edit Upload
Opens the Edit window for that item.

-Refresh List

Reloads the My Uploads list.

3.1.2-SEARCH OPTIONS

At the top of the TeaCup window you have some options for controlling your search. Currently only material searching is enabled, future versions will let you upload and download other types of assets. There is a text input field, where you can type any keyword too look for in the material's name, tags or description. The rest of the controls let you filter your search by category, render engine or color. Leaving the text input field empty will return all results taking into account your chosen filters. Once you’re happy with your choices, hit the big SEARCH button to begin your search.

3.1.3-SEARCH RESULTS

Directly below the Search Options you will find the Search Results. After running a search (and provided some results were found) TeaCup will display a preview image for each returned item along with its name. TeaCup automatically caches the previews on your hard drive to make future searches faster.  

On the previews you will see two numbers displayed on the top-left and bottom-right corners. The top-left number indicates the item's rating, that is the sum of all the negative and positive votes received. The bottom-right number is the amount of times the item has been downloaded by users.

Some previews might also display a colored border. A RED border means that the item MIGHT not work for you, either because they were created on a newer version of 3D Studio, or because you might now have the appropriate plug-ins. A yellow border means that you vote positively on this item.

 MATERIAL RESULTS

Once you've found a material that suits your need, you can easily download it to your scene. TeaCup will automatically take care of downloading any bitmaps required by the material and fixing the filepaths so that you don't need to do anything. Bitmaps are saved on the MATERIALS folder, chose in the configuration options. Future versions will also let you use 3D Studio's Project Folders.

You can double click any material result to quickly assign it to the current selection. Alternatively you can right click to display extra options:
-Assign to selection 

Assigns the chosen material to every object currently selected. This action is undoable.
-Send to Material Editor 

Used to download the material directly to one of the Material Editor's slots.
-Search Author's Materials

Starts a new search and finds all the materials by the user that uploaded the clicked item.

-Vote

Lets you vote (positively or negatively) on the material.

-Edit Upload

Opens the Edit Material window for the clicked material. This option is only available if you uploaded the material.

-Show Large/Small Previews

Changes the preview size. Same as using the checkbutton below the SEARCH RESULTS window.

3.1.4-SEARCH RESULTS CONTROLS

Below the Search Results you will find to buttons to let you switch pages if the total number of results exceeds the max results per page. You can choose how many results to are shown per page in the configuration panel. You will can also see the number of results found along with the current page and the total number of pages. Right next to the page counter there's a status indicator that will display what TeaCup is doing at the moment (searching, downloading previews, etc.). Finally there's a small check-button that lets you change the size of the displayed previews.

3.1.5-INFO PANEL
Whenever you select an item in TeaCup, you will see the Info Panel at the bottom display some general info about it. Items can be selected directly from the search results, or from one of the lists. You will also be able to vote or comment on the selected item inside this panel.
MATERIAL RESULTS

Materials will display the full name, shader type, name of the author and 3D Studio version. This last item is displayed because it's generally not possible to load materials created on a newer version than the one you are running (MAX 2009 can load mats created with 2010 though). Versions are displayed with the number and not the official name, so MAX 9 is 9, MAX 2008 is 10, MAX 2009 is 11, etc.

Alongside this info you will find a description of the item provided by the uploader (if he entered one), followed by all the comments sent by other users. On the far right are 3 buttons to let you add your own comment, or vote (positively or negatively) on the material.

3.2-UPLOADING

Every item in the TeaCup database is contributed by the users, this is why we've tried to make this process as easy and streamlined as possible. Contrary to what happens on most sharing websites, there is no need to "prepare" your assets for upload. Instead TeaCup will take care of everything with just a few clicks. If at any point you feel that the upload process is not clear enough, please let us know.

3.2.1-GENERAL RULES OF CONDUCT

You MUST own the copyright (or have the permission of the copyright owner) of anything you upload in TeaCup. And don't upload anything offensive. Violators will be prosecuted.

You will find more detailed info on what you can and cannot do on the file LICENSE.TXT in the TeaCup folder.

3.2.2-MATERIAL UPLOAD WINDOW

You can open this window by going to Upload -> Upload Materials in the top drop-down menus. The window has 3 main sections: the top part, where you have the import controls and status info, the material list, which displays all the materials you are going to upload, and the ITEM PROPERTIES group of controls, where you can set up individual materials after selecting them from the list. Once you've imported the materials you wish to upload, press the UPLOAD ITEMS button to begin the process.

 IMPORT CONTROLS

The four buttons at the top will let you import materials from different sources:

-Import From Selection

Scans the currently selected items, and adds every material found. If the same material is present in more than one material it will only be added once.

-Import From Material Browser

Opens the MAX Material Browser and lets you import any material within it. For more info on the Material Browser check the 3D Studio help file.

-Import From File

Lets you choose a 3D Studio scene file or material library file. Every material within such file will be added to the upload window.

-Import From Material Editor

Use this option to import a material from the Material Editor. Use the dropdown on the right to choose the appropriate slot.

On the right of these buttons you will find the status info, which will let you know what's going on when importing materials, or uploading them to TeaCup. There's also the Show Render Frame checkbox, if checked it will display a Render Frame Window when rendering previews. 

 MATERIAL LIST

Every item on this list will be uploaded when you hit the UPLOAD ITEMS buttons. By clicking on any of them, you will see the material details on the ITEM PROPERTIES section. If you've changed your mind and don't want to upload a material on the list, just right click on the item and choose remove item.

 ITEM PROPERTIES

Besides the materials themselves, TeaCup will upload some aditional data along with it, to provide extra info to other users, and facilitate searching. You can check and modify this data from the ITEM PROPERTIES CONTROL:
-Name

The name of the material. Try to pick a descriptive name as it will be used by TeaCup when searching the database.

-Category

You must assign a category to the materials from the options in the list. You will be unable to upload if you don't.

-Preview

The preview is generated automatically when importing a material. You click the Refresh Preview button if you want to generate a new preview after changing render settings.

-Engine

The engine required to render this material. TeaCup will try to detect this automatically based on the shader type, but you can correct this if necessary.

-Color

The "average" color of the material. TeaCup will try to detect this automatically based on the preview image, but you can correct this if necessary.

-Tags

You can include tags in an upload to facilitate finding in the database. Tags will be used when searching a material

-Description
Optionally you can include a short description or comment of the material. This will be display on the ITEM INFORMATION panel when a material is selected.

3.3- EDITING AND DELETING UPLOADS
You can edit any item you've uploaded by right-clicking and item and choosing EDIT UPLOAD (the option will be grayed out if you are not the uploader). You can do this on the SEARCH RESULTS or directly from the MY UPLOADS list. The options in this panel are similar to the ones in the Upload panel. The only addition is the delete button, which will let you remove an item from the database. Be advised that this action is NOT undoable.

3.4- CONFIGURATION OPTIONS

You can open the Configuration panel by clicking on Options -> Configuration in the drop-down menus at the top of the TeaCup window. The options are stored in the file TeaCup.ini, found in your TeaCup folder. Options that are grayed out have not been implemented yet. 

 USER INFO

You will need to go here the first time you run TeaCup to set-up your account. Check CREATING AN ACCOUNT in the INSTALLATION section of this help for more info. 

 PREFERENCES

This section includes general settings used to customize TeaCup to your tastes. The options are:
-Results Per Page

The number of items to display per page in the search results. Options are 20, 40 and 60.

-Use Large Previews By Default

If checked TeaCup will show large previews by default when showing search results.

-Show Render Frame When Rendering Previews

If checked TeaCup will display a Render Frame Window when adding items for upload

 FOLDER SETTINGS

TeaCup uses 3 different folders when downloading items. The MATERIAL DOWNLOAD FOLDER holds the bitmaps of downloaded materials, if a material is downloaded more than once TeaCup will load the bitmaps from this folder instead of re-downloading them. The MESH DOWNLOAD FOLDER is not used at the moment, in the future it will hold the file associated with downloading meshes. The TEMP DOWNLOAD FOLDER is used for temporary tasks and for caching item previews. You can delete the files in this folder without consequence. 

SECTION 4 - FAQ

-I'VE FOUND A BUG/I HAVE A GREAT IDEA FOR TEACUP/I'M A HOT BLONDE AND I'M SINGLE, HOW DO I GET IN TOUCH WITH YOU?

Simply email Marco Brunetta at mbrunetta@gmail.com or leave a comment on TeaCup's Scripspot page: http://www.scriptspot.com/3ds-max/scripts/teacup

-CAN I SELL MY MATERIALS/MESHES/WHATEVER ON TEACUP?

No. We are socialists. Go to Turbosquid.

-HOW CAN I FIND OUT ABOUT NEW RELEASES?

Normally we will update the news section in TeaCup to let users know of new releases. Alternatively you can check the Scriptspot page: http://www.scriptspot.com/3ds-max/scripts/teacup or, even better, become a fan on Facebook: http://www.facebook.com/pages/TeaCup/187613697621

-WHAT DO I NEED TO RUN TEACUP?

TeaCup will work on any version of 3D Studio from MAX 9 SP2 and up. The SP2 part IS IMPORTANT. Other than that you will require an internet connection of course.

-WHAT HAPPENS IF I DOWNLOAD A BUNCH OF STUFF AND NEVER UPLOAD ANYTHING?

We will kill a kitten, and it will be your fault.

-CAN I USE A CUSTOM IMAGE INSTEAD OF THE DEFAULT PREVIEW?

No, will it's certainly doable, we decided to have a "standardized" preview in order to make comparison easier. However future versions of TeaCup will let you include additional images along with your uploads that showcase how it will look.

-I CAN'T FIND THE MATERIAL/OBJECT I'M LOOKING FOR

TeaCup is still a young project, but new items are added to the database constantly. Check back later, and don't forget to upload some of your creations, that way there will be more for everyone. Also, you will be saving a kitty.

-I FOUND THE MATERIAL BUT IT'S FOR THE WRONG RENDER ENGINE

There are several material translator projects around the web, try checking Scriptspot. Bear in mind that you will need the appropriate plug-in for max to open the material anyway.

SECTION 5 - TROUBLESHOOTING

5.1- KNOWN BUGS

-Starting a render while previews are downloading stops the preview fetch even after the render is done, and the search button becomes unusable.

-The account creation system does not check if the account name/email already exists, well be fixed soon.

-If the info panel resize bar is dragged up, and then the main window is reduced in height, the info panel bites into the search results and the GUI gets screwed up.

5.2-COMMON ISSUES

 TEACUP WONT START

Are you sure you are running at least 3D Studio MAX 9 SP2? If you are, email Marco at mbrunetta@gmail.com, and make sure you include the error message if any. 

THE PREVIEW IMAGE GENERATED WHEN UPLOADING LOOKS WRONG

Because of all the dozens of different settings that can affect render output, on some configurations the previews might render incorrectly. If this is the case for you please try to find out what is causing the issue and email Marco at mbrunetta@gmail.com. We'll fix the preview rendering ASAP.

 I GET AN ERROR WHEN I TRY TO DOWNLOAD THE ITEM I WANT

Most likely you are either trying to download an item that requires a plug-in you don't have, or it was saved with a 3D Studio version newer than the one you are running. TeaCup will identify these items with a RED border on the search results.

